
EVERY MINUTE
COUNTS
SCHEDULE PREVENTATIVE MAINTENANCE WITH ASHWORTH

ASHWORTH.COM/FACTORYSERVICES

As one of our most valued customers, it is important 
that we keep your business moving forward. 
The Ashworth Factory Service team offers system
refurbishments, proactive maintenance programs, 
troubleshooting and phone support, installation 
and commissioning, controls, retrofits, and more
to keep your line running at peak performance. 



Ashworth’s Factory Service will ensure that your belting system will continue  to operate efficiently
for years to come. Our clients have found that our knowledge and commitment to provide them with 
the best advice and solutions have resulted in saving costs and increasing production. Ashworth 
Factory Service is available 24 hours  a day, 365 days a year for assistance. 

SYSTEM SERVICE

•  Application engineering review
•  Recommend correct belt
•  Analyze belt tensions
•  Improve air flow techniques
•  Improve capacity
•  Spiral reconfiguration
 o   Change direction of spiral
 o   Lengthen infeed/outfeed
 o   Shorten infeed/outfeed
 o   Relocate infeed/outfeed
 o   Add tiers/change tier pitch
 o   Add curve loader conveyors
•  Spiral Relocation
 o   Relocation of spiral within facility
 o   Relocation of spiral to another factory
•  Recommend drive/system upgrades

SYSTEM REFURBISHMENTS

•  Emergency repairs
•  Spiral upgrades
•  System evaluation and belt selection
•  Complete replacement
 o   Drive/drum bar caps
 o   Track cap
 o   Cage/drum teeth/drive and idler 
  sprocket/chain
 o   Cage/drum bearings
 o   Other key components

PROACTIVE  MAINTENANCE PROGRAM

•  Scheduled system audit
 o   System recommendations
 o   Detailed report history
 o   On-site system training
 o   Preventing costly downtime

INSTALLATION  & COMMISSIONING

•  Belt commissioning
•  Turnkey installation
•  On-site installation specialist
•  Start-up assistance

TROUBLE SHOOTING/ PHONE SUPOPRT

•  Available 24 hours a day, 365 days a year
•  System corrections or adjustments
•  System operations

CONTROLS RETROFIT

•  Technical support
•  Complete control systems
•  Revisions to existing systems
•  Minor improvements
 o   Electronic overdrive control
 o   Touch screen improvement
•  Safety systems upgrades
 o   Freezer worthy

EXPERTS
PARTNER WITH THE

Ashworth Belts B.V.
Gyroscoopweg 118
1042 AZ Amsterdam, 
The Netherlands

Tel: +31 20 5813 220
 +31 6 2512 9835

Ashworth Europe, Ltd 
Unit 1, The Washington Centre
Halesowen Road, Netherton
West Midlands, U.K. DY2 9RE

Tel: +44 1 384 355000

Ashworth Factory Service
1405 Cannon Cir #15
Faribault, MN 55021
On-call 24/7: +1-866-204-1414

Fax: +1-507-334-3300

Ashworth Bros., Inc. 
450 Armour Dale 
Winchester, VA 22601 

Toll Free: 800-682-4594 


